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Objectives

To bring participating to a level of understanding as well as the
importance of having  policies and procedures in handling grievances
through a grievance procedure in g disciplindry process.,

" To update participants as to what are the necessary ingredients neadead in
conducting a proper Domestic Inguiny

To identify and distinguish the warious definitions related to a Domestic
Inquiry within the framework of the [onw

To understand the role and funclions of the Investigator and the points he
should look for before and while conducting the investigation in preparing

forthe Domestic Inguirny

" To wundertand the role and function: of the Fanel of Inguiry and the
Frosecution in the process of a Domestic Inguing

. To understand finely how punishments are awarded and the final action to
be taken by the organization

Course Content
1. Aspects of Misconduct l
2. When to conduct a Domestic Inguiny .
4. Framing of the Charge or Charges
4.  selection of Fanel Memloers and Their Role and Functions

A, Wariouws Definitions of the Legal Process

&. Evidence and Type of Evidence

. Fole and Functions of Prosecuting Officer [Pre and Post Inguing

=N Findings, Decision and Punishment ;' e
i

; 2. End of Disciplinary Frocess and Close i




Facilitator
T.M. Carton@ Labo Leo

fr. T Carlten iz o mandagement consultant and does free lance training. He eobtained o MBA
i Human Reseurces Management from U [Eurepean Union] and a certified Mazter of Buzinesz
- Adminiztraticn (UK) British Management Aszociation.

He haz a Diplemain Induztnial & Commercial 5ecunty, Indig, Diplema in Management Practice,
United States of Amenca. He haz been a Police Officer for tiwrebre vear: and haz been trained
it all azpect: of police duties with emphaze in ivesfigation, Court procedures, detectve and
surveillance work, fire training, finger printing, photography, weapon training, traffic control,
bodyauard sendce, first aid, securty, safety work and emergency procedures,

Mr. Carltern had alze been 9 Human Rescurces practifioner with a number of crganizations for almoest 30
vear: and haz extensive expenence in the wvarnous azpect of Human Rezourcez Management. He has
gepvad on the Safety Advizor: panel of the Malavesian Society for Occup ational Safety and Health, iz a
member of Intermational Institute of Rizgk and Safety Marnagement, Britizh Safety Council [UE]. the Fire
Protection Aszociation and Lozs Prevention Council (UE], member of the Malayzia Society for Occupational

safety and Health.
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Registration Fee: RMES50.00 only (2 Days)
Fonitnent con be made by cosh or vEng crosmed chiequefbank draffmon ey arded telegrophic e made
pavabile fo WMC T ed.
ifvol wizh fo pay Mroogh TS Bank, pavmentshould b e made pavable o the accountb elowe:
AccountHame :UMCCed
Account Number : 14400009 148053
Bank : CIME Bank
Flecse zend o copy of vour bank-in sip to WAC Ced and o recedptof acknovedgementwild b e given.
Replacement or Cancellation
ifvow are onable o attend, o wbaffute or epiocaement i allowed af o extor costprovided ot o wiftifen
rnotice izgiven IO WEEKS priorto the event Cancellafon from the course izsvbjectto the follovding:
f. Jeven 7l working davepiorto commencement—full refund
. Lezmthan seven (7l working davepiorto commencement— S0 B refund
i, Affercommencemeani—no efund wilbe made
Flease note that CANCEULATION BY PHONE will not be accepted. WTTed must receive o wiitten nofce as
menfioned above,

For further inform ation/registration, please cortact:

UNIVERSITY Ega\":iﬂ:rfill;rh‘: OF MALAYA CEWNTRE FOR EDNTINLIINE:_:'
: OF MALAYA Level 3, Blodk A, University of Malaya City Carmnpus, Jalan Tun

Isrnail, 50480 Kuala Lurnpur
CENTRE for CONTINUING EDUCATION Tel: EuI:IE 2617 3171 (Zahan) Fax: 603-2617 3110

3 ;
Ernail: zaharinm@ urm.edu.my ,2 v
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