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Introduction

Marketing iz the core of all buzinesz. Solid marketing khowledae and precizion marketing decizions
are reguired in order to cutperform competition. Strategic marketing marnagem entwill provide vou
with the formulation and implementation ofintelligent and agaressive marketing plans which will
poziionyvour comparny and it product and services o have the heceszany competitive advantage
to capture the cuztormers in today’s buziness envirenment.

Benefits

The akjective of the coursze iz to 2quip participants with the knowlaedge and understanding on the
procezs of strategic marketing management. Strategic Marketing Marnagement examines the
marketing dizcipline and participants learn the walue creation process.

By the end of the programme participantzweould be akble o

* Analyze cuztomerneeds and behavicur.

* Formulate afram ework for analyzing competitvestrategies.

* Explore generic competitive strategies and metho ds of arabysing competitors’
intentions, differential adwvantages, strenaths and weaknezzes.

. Develop anabdtical approach to pricing forwvalue creation.

* Develop Strategic Marketing Plan.

Programme Methodology
Warieus tools and techniquez willbe uzed to enhance learning and enzure tfrarzfer of knowledge

and competency forpractical application. The approach will employinteraction, participation,
digcuszions and exercizes.

Programme Assessment

To complete thiz programme all participants muzt fulfil g requirement that iz 100% full attendance
whichwill ke taken for each clazs. The participants will ke green Certificate, if they hawve succezstully
completed the programme bazed on the requiremeant.

Study Materials

The participantzwill bbe given g stodent book and one workbook,

Content

. Walue Creationin Marketing Process
Anabyzing Buyer: Behaviour
strategic Marketing Process
[t termal Arnalyziz - SWOT Anabeziz and Azzezsing Corporate Capakilihy
External Arnabeiz - Ervirenmeental and Market Scanning
Planrning and Creation of Adwvantage
Marnaging Marketing M and Preduct Life Cycles
tarket Seamentation, Targeting and Product Pozitioning
Marketivg Communication: Planning
Pricing strategies forvValue Creation
Developing Marketing Plan
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Facilitator
Dr. Jamaluddin Mohd Yunos

Dr. Jamaluddin Maobd Yunos koelds a Ph.D ik Econemics from the University of
surrey, a Master: of 3cience [Ecornoemics] from Unrversity of London and a
Bachelar of Econcrmics degree from Univerzsity of Malaya. Dr. Jam aluddin has
mare than 15 vear: of working expernence in the privatezectorbefores joining
Uriivearsihy of Malava as a lecturerin 1295, Hiz experiences include working in
differentzectorzzuch gz banking, property develspment, franzportation,
agriculture, management consultancy and fraining, in areasz of marketing,
finance and operations.

Dr Jam aluddinw az form erly Director of University of Malaya Centrefor Continving Education (UMCCed)].
Cther tharn that, Dr. Jamaluddin iz a Certified Buzinesz Coach (Malava) and a Certified Professional Trainer
of International Profeszional Manager Azzociation [IPMA), United Kingdom . In addition, Dr. Jamaluddirnis
alzo a frainerin entreprensurship, buzinesz strategies, turning-arcund companies, marketing and sales
strategies, custormerzervice, handling custorm er complaints, effective buziness prezentation and business
coaching.
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Registration Fee: RMES0.00 only
Fovimentoon be made by coash orusEng crossed cheguefbank drioftf monevorder felegraphic frandfermads
pavabile fo WMC T ed.
ifvol wizh fo pay Mroogh TS Bank, pavmentshould b e made pavable o the accountb elowe:
AccountHame :UMCCed
Account Number : 14400009 148053
Bank : CIME Bank
Flecse zend o copy of vour bank-in sip to WAC Ced and o recedptof acknovedgementwild b e given.
Replacement or Cancellation
fvou are onabie fo attend, o subsitute oreplacementizalowsd atno exiio cosiprovided thata wiiten
rnotice izgiven IO WEEKS priorto the event Cancellafon from the course izsvbjectto the follovding:
f. Jeven 7l working davepiorto commencement—full refund
. Lezmthan seven (7l working davepiorto commencement— S0 B refund
i, Affercommencemeani—no efund wilbe made
Flecase note MatCANCEIATION BY PHONE willnotb e accepied. WA Ced musteceive g wittennofice as
menfioned above,

r o Forfurther infermationfregistration, please contact
Hggﬁ;ﬁ%ﬁi{;} UNKERSITY OF MALAYA CENTRE FOR CONTINUING EDUCATION

Lewel 3, Block A, Univerzsity of Malayva City Campus,
Jalan Tur lzsrmoail, 30430 Kuala Lum pur
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